How to access the ProDemand automotive repair information website
Access ProDemand at: https://www.prodemand.com
Click the “Login” box in the upper right corner
Enter Username as: SRJC123
Enter Password as: SRJC12345
You should now see the Select Vehicle screen.  On this screen click on the Model Year of the vehicle that you are researching.
The screen should now ask you to pick a Vehicle Make. Click on the make of vehicle that you are researching.
The next screen should ask you to select a Vehicle Model.  Click on the model of vehicle.
You should now see the Select Engine screen.  Click on the engine that your vehicle has.  There may be a VIN letter associated with each engine.  You can use this letter in the vehicle’s VIN code to give you the proper engine.
	Use this website to decipher the VIN Code:
          https://www.autozone.com/vin-decoder  
There is a link in the section titled “What is a VIN number” that will help you see       what the alpha numeric VIN digits mean.
The next section asks you to select the Submodel, which is basically the trim or sport level of the model. This will not appear if only one model is available.
The next section should ask for Options.  Typically, the option you will need to choose is what type of transmission does the vehicle have. This will not appear if only one transmission is available.
Finally, if you are satisfied that your selections are correct, click “Use This Vehicle” in the lower right corner of the Select Vehicle screen.
This should bring you to the “Search” screen.  This is where you will begin your search for information, repair instructions, system operational information, wiring diagrams, etc.


